Appendix A Survey Instrument

. TheBus

Please provide any additional comments about TheBus services.

Resident & Visitor Survey

ALOHA! Please fill out this form even if you completed one on another bus.

1. Which DESCRIBES you. ..
Rl

> Resident of the Island of Oahu O Visitor to the lsland of Oahu
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?_.m REGISTER TO WIN $100 WHEN YOU ANSWER ALL QUESTIONS!
(5 winners per week)
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Mahalo! Return the completed survey to the surveyor, OR place it
Thank you! FH'W special box located near the exit door of this
.)fZ' vehicle OR drop it in any mailbox (o postage required).

What is the best way to reach you if you are o winner?

Could you use o PERSONAL VEHICLE to muke this ONE-WAY BUS TRIP?

> Yes =P Isthatvehicle: < o Rental < Owned or leased by your household
O Mo

;E"

Everyone continue inside =
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Example One-way Bus Trip:
Questions 4-9 are about xample Une-way Bus Trip

the ONE-WAY bus frip )ﬁ - -‘-P?

you are making NOW! HOME 15t gus gnd g WORK
(START) {END)

ig: Where are you COMING FROM NOW? (sfarting place of this ene-way bus frip)
O Work O School (K-12) (student only)

O Shopping O College/University/Tech school {sfudent anly)
O Soial visit/Church/Personal O Medical appointment/Hospital visit
O RecreationfSightsesing/R O Other

O Airport (passenger only)

If you gave your Home or Hotel Go to
© Home / Hotel {guest only) > information in Question 2 2 Question 5

1113‘.' What is the name of the PLACE you are COMING FROM NOW?

Place Name o Nearest Londmark PLEASE BE SPECIFIC (EXAMPLE: ALA MOANA CENTER}

4c. What is the ADDRESS?

Rl

Address

Cross Street

I I [ L[] ]
Far offie |
e oy |

How did you GET TO the FIRST busyou used for this ONE-WAY bus trip?
{mark one only)

O Drove and parked my car

ity

5.
AT
O Walk: = #blocks

O Dropped off O Bigyde

O Rode wf someone who parked in a park & ride lot

LIST ALL BUS ROUTES you used or will use to get from where you are
COMING FROM to where you are GOING TO NOW:

6.
i

19 Bus Routed — 3= 2" Bus Routed — = 3 Bus Routes —= 4™ Bus Routest

7a. Where are you GOING NOW? (ending place of this one-way bus frip)

O Vork O School (K-12) {steafent onfy)

> Shopping O (ollege/University/Tech school {student anly)
O Socal visit/Church/Personal O Medical oppointment/Hospital visit

O Recreation/Sightseeing/Restaurant < Other

O Airport {passenger only)

O Home / Hotel guestonly) > |f you gave your Home ar Hotel Go to

information in Question 2 Question 8
lh: What is the name of the PLACE you are GOING NOW?

Plate Nome or Nearest Landmark PLEASE BE SPECIFIC (EXAMPLE: ALA MOANA CENTER}

7¢. What is the ADDRESS?
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Address

(Cross Strest

Gty

After you GET OFF the LAST bus, how will you get to the place you are
GOING NOW? (mark one onfy)

O Drive my cor

8.
T

O Picked-up
O Ride w/ someone who parked in a park & ride lot < Bicyde
O Walk: =» £ blocks

9. How did you pay your FARE on THIS BUS? {mark only one)
O Adult cash fare {52) O Senior Monthly Pass (5)
O Transfer Slip O Senior Annual Pass ($30)
< Adult Monthly Pass (540} O Persons w/ Disabilities Monthly Pass (55)
O Adult Annual Pass (3440) O Persons wf Disabilities Annwal Pass (330}
< Youth cash fare {51) < Visitor Pass (520)
O Youth Monthly Pass ($20) O Football Express (53)
< Youth Annual Pass (5220} O U-Pass (5100)
O Senior cash fare (51)

All personal information is confidentinl and WILL NOT be shared or sold.

Lq: How many CARS, TRUCKS, or MOTORCYCLES does your household have?

O None (&} (&) <3 < 4or more

11. How OLD are you?
AT
O 6-11 =P That's all our questions, mahale /thank you!

CI12-17 OB-¥ O5N-H
O IB-M  OB-4 O b65orolder

Continve with
Question 12

12. Doyou have o VALID DRIVER’S LICENSE? O Yes O Mo

13. Induding yourself, how many PEOPLE live in your household?

Ol 12 O3 C 4ormore

4. Induding yourself, how many people in your household have o JOB QUTSIDE
the home?

O None Ol 12 o3 O 4or more

15. What was your estimated HOUSEHOLD INCOME in 20047

O Lessthan $10,000 O $25000-534999 < $50,000 - 574,999
O 510000-524999 O $35000- 549999 O 575,000 or more

Mahalo! . Return the completed survey to the surveyor, OR place it
Thank you! EHN special box located near the exit door of this
.ﬂf‘ vehicle OR drop it in any mailbox (o postage required).

Please provide any additional comments about TheBus on the back =
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