
Valley Metro 2007 Transit Rider Survey
3006 Bee Caves Rd ste a-300
austin tx 78746-9907

Print letters/numbers clearly in upper case: A  B  C  1  2  3 Fill bubble with:
	 	 Fill bubble if you have already completed a survey on another trip and then continue filling out this survey.

If returning by mail, please close with tape.

All personal information is confidential and will not be shared or sold.

2007 Transit Rider Survey

Please take a minute to help us plan for your transit needs by filling out this survey. 
Return the completed survey to the surveyor.

1. Register to Win $100!  (10 winners) 
	 Please provide your name, telephone number, and home address or where you are staying in the Phoenix area if you are just visiting.

City

Telephone
( ) -

Name

Street Name (NO P.O. Boxes please) Apt. #Street Number

Zip

The following questions are 
about the one-way trip 
you are making now! BusHome 

(Start)
Work
(end)

Example One-way Trip:

transfer to 
another Bus

  

a.

Continue inside 

	 	 Work	 	 Recreation/Sightseeing/Restaurant	 	 Shopping
	 	 College/University (student only)	 	 Medical appointment/Hospital visit	 	 Social visit/Church/Personal
	 	 School (K-12) (student only)	 	 Airport (air passenger only)	 	 Other (specify):___________________

	 	 Home If you gave your Home address in Question 1 Go to Question 4

	 What is the name of the place, business or 
building you are coming from now?

b.	 What is the address? 
(Provide the NEAREST INTERSECTION if you don't know the EXACT ADDRESS.)

H i s t o r i c  H e r i t a g e  S q u a r eExample:

	 	 Yes	 	 No

Place Name

ZipCity State

Direction (N,S,E,W)

Street NameStreet Number Street Type

1 1 5  N   s i x t h  S tExample:

Direction (N,S,E,W)

		 3.	What type of place are you coming from now? (starting place of this one-way trip)  (fill one bubble only)

	 2.	Did you have a motor VEHICLE AVAILABLE to make this one-way trip?  (If your car is in the shop or someone else is using your car 	
		  right now, then you did not have a car available for this trip and must fill in "No".)

If you have any questions about Valley Metro Public Transit services, please call:
602-253-5000

or visit our website at:
www.valleymetro.org

State

Street Type 

Example:  
ST = Street 	 AVE = Avenue 
BLVD = Boulevard	 CT = Court

Intersecting Street 1
&

Intersecting Street 2Street Type Street Type 



	 	 Bicycled:	 # blocks?	 	 Walked: # blocks?	 	 Drove alone & parked:  # miles? 	  
 
	 	 Rode with others: # people?	 	 Dropped off	 	 Other (specify):____________________________

		4.	 How did you get to the very first bus you rode on this one-way trip?  (fill one bubble only)

	 	 Work	 	 Recreation/Sightseeing/Restaurant	 	 Shopping
	 	 College/University (student only)	 	 Medical appointment/Hospital visit	 	 Social visit/Church/Personal
	 	 School (K-12) (student only)	 	 Airport (air passenger only)	 	 Other (specify):___________________

	 	 Home If you gave your Home address in Question 1 Go to Question 9

	 What is the name of the place, business or building you are going to now?

	 What is the address? 
(Provide the NEAREST INTERSECTION if you don't know the EXACT ADDRESS.)

		12.	 Including yourself, how many people live in your household?

		11.	 How many registered cars, trucks, or motorcycles are in running condition and available to your household?

		13.	 What is your Age? 

		 5.	 If you transferred to get to this bus, which route did you tRANSFER FROM?

	 	 I did not transfer	 	 Bus Route Number/Name (specify): _____________________________

	 	 Bicycle:	 # blocks?	 	 Walk: # blocks?	 	 Drive alone:  # miles? 	  
 
	 	 Ride with others: # people?	 	 Will get picked up	 	 Other (specify):____________________________ 
		

		7.	 How will you get from the very last bus you will ride to your final destination on this one-way trip?  (fill one bubble only)

		18.	 Which of the following categories best describes your total hOUSEHOLD INCOME in 2006?  

  a.

  b.

	6.	 If you will transfer from this bus to get to your final destination which route will you tRANSFER TO?

	 	 I will not transfer	 	 Bus Route Number/Name (specify): _____________________________

		10.	 If bus service was not available, how would you make this entire one-way trip?  (fill one bubble only)

	 	 I would not make this trip	 	 Taxi	 	 Drive myself	   

	 	 Drive with someone else 	 	 Walk/Bicycle	 	 Other (specify):______________________

		15.	 Are you a student?  (fill the bubble that best describes you)

	 	 Not a student	 	 Yes:  Kindergarten through 12th Grade	 	 Yes:  Other (specify institution name):______________________

		16.	 Are you...  (fill the bubble that best describes you)

Place Name

Thank you! Return the completed survey to the surveyor, or drop it in any mailbox 

(no postage required).

	 	 None	 	 1	 	 2	 	 3	 	 4 or more

		 	 1	 	 2	 	 3	 	 4	 	 5 or more

		 	 17 and under	 	 18 - 24	 	 25 - 54	 	 55 - 64	 	 65 + years of age

	 	 Employed full-time (35 hours or more per week)	 	 Not currently employed and not retired	

	 	 Employed part-time (less than 35 hours per week)	 	 Retired

		 	 Less than $10,000	 	 $20,000 - $34,999	 	 $50,000 - $69,999	  

	 	 $10,000 - $19,999	 	 $35,000 - $49,999	 	 $70,000 or more

ZipCity State

Street NameStreet Number Street TypeDirection (N,S,E,W)

Remember: The following 
questions are about the 
one-way trip  
you are making now! BusHome 

(Start)
Work
(end)

Example One-way Trip:

transfer to 
another Bus

		17.	 How do you usually get bus schedule information?  (select the one you use most often)  

		 	 Bus schedule book	 	 Valley Metro website	 	 Other (specify):___________________ 

	 	 Customer service telephone number	 	 Posted schedule at bus stop 

		 8.	 What type of place are you going to now? (ending place of this one-way trip)  (fill one bubble only)

Intersecting Street 1
&

Intersecting Street 2Street Type Street Type 

first Bus Route: second Bus Route: third Bus Route: fourth Bus Route:

		 9.	 list all of the bus routes in the exact order you will use to make this one-way trip:

		14.	 Do you have a valid driver's license?

	 	 Yes	 	 No




